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“Together we continue the journey for a brighter future”

“Juntos continuamos el camino para un futuro brillante”
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The Wood Group Scholarship
The Wood Group (previously known as Wood Care Centers) has been a long-time supporter of the STFSC.  The Wood Group is designed to help bridge the gaps which may arise for people with mental illness living in the community.  Mr. Jerry L. Parker, Chief Executive Officer for the Wood Group, established a $250 scholarship to award to a consumer of mental health services, providing the recipient an opportunity to continue his/her education in an institution of higher learning, trade school, or other educational program.  The Wood Group Scholarship is made possible through the generous financial contribution from Mr. Jerry L. Parker.  Mr. Parker has been presenting the Wood Group Scholarship each year since the 8th Annual STFSC in Corpus Christi, Texas.
El Sol Award History  
The STFSC celebrates a long tradition of presenting the El Sol Award.  “El Sol” (“The Sun”) was selected as the symbol for this award because of the illuminating contributions being made by consumers and families throughout the South Texas Region.  The first El Sol Awards were presented at the 4th annual conference in Edinburg, Texas.  This award is presented to a family member and consumer who, in some very special way, illuminate the lives of others through their gifts of giving, generosity, compassion, and dedication to the overall improvement of mental health and developmental disability services in South Texas. The STFSC is proud to present the El Sol Award as a token of our deepest appreciation to consumers/family members who are a positive influence on the overall improvement of mental health/developmental disability services in South Texas.

La Luna Award
The first La Luna Award was presented at the 10th Annual South Texas Family Support Conference in San Antonio, Texas.  This special award was selected to capture the contributions made by Mr. David Luna, one of the founders of the STFSC.  David Luna is a shining example of working toward promoting cultural diversity, cultural sensitivity and cultural competence in the area of mental health/developmental disability services in the South Texas area.   Mr. Luna was instrumental in establishing the first South Texas Family Support Conference. After 20 years with the conference planning committee, he continues to support multicultural services throughout the South Texas region. This award has a symbol of “La Luna” (“The Moon”), and on the edge sits the Sun, symbolic of the light the recipient of this award brings to multicultural services in the South Texas Region.

Congratulations to this Year’s Recipients!

20th Annual South Texas Family Support Conference Board Members:

Linda Werlein, STFSC Board Chair, Executive Director of Hill Country MHDD Centers
Mark Cazalas, STFSC Board Vice-Chair, Superintendent of Corpus Christi State Supported Living Center
Diane Lowrance, STFSC Board Secretary, Chief Executive Officer of Behavioral Health Center of Nueces County
Daniel Castillon, STFSC Board Treasurer, Chief Executive Officer of Border Region Behavioral Health Center
Terry Crocker, Chief Executive Director of Tropical Texas Behavioral Health

Sonia Hernandez-Keeble, Superintendent of Rio Grande State Center
Mark Durand, Chief Executive Officer of Coastal Plains Center 

20th Annual South Texas Family Support Conference Planning Committee Members:

Coni Diedrich Aguirre – Tropical Texas Behavioral Health, Terri Lievanos – Rio Grande State Center, Martha Toles – Hill Country MHDD Centers, David Luna – Texas Health & Human Services Commission, Hector Vera – Hill Country MHDD Centers, Caryl Chambliss – Texas Department of State Health Services, Polly Ramirez – Corpus Christi State Supported Living Center, Jaime Flores – Rio Grande State Center, Erika Canales – Austin Travis County Integral Care, Andrea Vela – Behavioral Health Center of Nueces County, Gracie Salinas – Corpus Christi State Supported Living Center, Maria Baskett – Hill Country MHDD Centers, Carmen Martinez – Hill Country MHDD Centers, Joe Davila – Texas Department of Aging & Disability Services, Laura Kim – Border Region Behavioral Health Center, Shonda Sandoval – Coastal Plains Community Center 
Special thanks to: Israel Gutierrez – Chief Financial Officer, Border Region Behavioral Health Center 
Conference Schedule at a Glance
DAY 1 – TUESDAY, JUNE 3rd
              Time                                  




Room
                                 
Conference Registration                                     11:30 AM - 4:00 PM
      
 



Conference














Center Lobby
Presentation of Colors


Welcome & Opening Remarks

1:30 PM - 2:30 PM





Ballroom

Keynote Presenter: Sonja Gaines, M.B.A.
      Associate Commissioner for Mental Health Services

      Texas Health and Human Services Commission

 




 

Concurrent Workshops                    2:45 PM - 3:45 PM





Room
Veterans & Family Members: Understanding PTSD







B
Procedure for Obtaining Social Security Benefits







C
Parenting Styles & Positive Discipline








D
Concurrent Workshops                    4:00 PM - 5:00 PM





Room
Culture & Family/La Cultura y La Familia (BILINGUAL PRESENTATION)




B
Understanding Anger & Learning How to Control It







C
NAMI Family to Family










D
**DINNER ON YOUR OWN***
DANCE



7:00 PM - 9:00 PM





Room
  

(Entertainment provided by Ray Gutierrez)








Ballroom
DAY 2 – WEDNESDAY, JUNE 4th
Time:                                       




Room
                                 
Conference Registration                                  
8:00 AM – 2:00 PM
           




Conference














Center Lobby

BREAKFAST                                         

7:00 AM - 8:30 AM

    



Ballroom
Concurrent Workshops                    9:00 AM - 9:50 AM





Room
Ask the Doctor











B
Managing Maladaptive Behaviors









C
Community Resource Coordination Group








D
Concurrent Workshops                    10:00 AM - 10:50 AM





Room
Protecting the Unprotected









B
What Is Applied Behavior Analysis (ABA)?








C
The Power of Positivity










D
Concurrent Workshops                    11:00 AM - 11:50 AM





Room
Overview of Current Texas Medicaid Managed Care Programs & Upcoming Expansions


B
Finding My Place in a World Beyond My Family







C
Transition Care Notebook: A Tool to Promote Family & Youth Empowerment and Partnerships With Providers
D
LUNCH                                                12:00 PM - 2:00 PM
 
           



Room
1115 Waiver Overview




      




Ballroom
El Sol Awards (Consumers) – Presented by David Luna, Director of Border Affairs, Texas Health & Human Services Commission
La Luna Award – Presented by David Luna, Director of Border Affairs, Texas Health & Human Services Commission, 
and Linda Werlein, Executive Director, Hill Country MHDD Centers
The Wood Group Scholarship – Presented by Jerry Parker, CEO, The Wood Group
Concurrent Workshops                    2:00 PM - 2:50 PM





Room
Keynote Presenter: Gary Jessee









Ballroom

   
     Deputy Director for Program Operations, Medicaid/CHIP Division



     Texas Health & Human Services Commission
Benefits & Work Incentives, Essential Supports for Employment





B
1115 Waiver Projects










C
People First Language










D
STFSC Board Meeting

3:00 PM - 3:50 PM





Room














Ballroom

Concurrent Workshops                    3:00 PM - 3:50 PM



           

Room
Dual Diagnosis: Down Syndrome & Dementia/Alzheimer’s






B
The Healthcare Law – How It Affects You & Your Family






C
Advocacy 101 – Making Your Voice Heard








D
***BREAK***
DINNER                                               5:00 PM - 8:00 PM                   




Room
Keynote Presenter: Ross Robinson, MBA, MA







Ballroom
Director, Program Services Section, Mental Health and Substance Abuse Division

Texas Department of State Health Services
El Sol Awards (Family Members) – Presented by David Luna, Director of Border Affairs, Texas Health & Human Services Commission
Ron Morales Scholarship – Presented by Ron Morales
DAY 3 – THURSDAY, JUNE 5th
Time


            




Room
BREAKFAST                                     

 7:00 AM - 8:30 AM                 




Ballroom
Concurrent Workshops:                   9:00 AM - 9:50 AM





Room                                         

Dealing With Anger (Part I)









B
Consumer Rights











C
Peer Support Group










D
Concurrent Workshops:                   10:00 AM - 10:50 AM   





Room                                    

Dealing With Anger (Part II)









B
The Importance of Trauma Informed Services







C
Applied Behavior Analysis









D
CONFERENCE WRAP-UP                   
11:00 AM - 11:50 AM

                     


Room













Ballroom
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CONFERENCE PROGRAM

20th Annual South Texas Family Support Conference

Kerrville, Texas

DAY 1 – TUESDAY, JUNE 3, 2014
11:30 AM - 4:00 PM
CONFERENCE REGISTRATION




     

1:30 PM - 2:30 PM
Presentation of Colors
Welcome and Opening Remarks




 
Linda Werlein, STFSC Board Chairman and Executive Director, Hill Country MHDD Centers
Keynote Speaker: Sonja Gaines, M.B.A.
About the Speaker: Sonja Gaines serves as Associate Commissioner for Mental Health Services with the Texas Health and Human Services Commission. The 83rd legislature created this position for the purpose of providing broad oversight on public mental health policy in Texas Sonja is responsible for coordinating the policy and delivery of mental health services throughout the State of Texas. In addition, the Associate Commissioner consults and coordinates with other state agencies, local governments and other entities to ensure a strategic, statewide approach to mental health.

Sonja became Associate Commissioner on January 16, 2014. Previously she served as Chief of Mental Health Services with MHMR of Tarrant County, the second largest Community Mental Health Center in Texas where she lead a $50 million dollar, multifaceted outpatient mental health system serving more than10,000 residents in Tarrant County. Sonja also has a noteworthy career shaping the structure and system of care in community mental health in Texas since 1985 through serving on numerous statewide and local groups focused on mental health care in Texas. 

Sonja holds a Master’s in Business Administration from Texas Women’s University, BS in Psychology from The University of Maryland and BA in Sociology at William Paterson University. Sonja has proven to be passionate and committed to the cause of promoting exceptional mental health treatment and recovery for persons with severe mental illness.
2:30 PM - 2:45 PM
BREAK
2:45 PM - 3:45 PM
Veterans & Family Members: Understanding PTSD



Presenters:  Vince Ramirez, Veteran Peer Director (West), Hill Country MHDD Centers
        Jesse Mireles, Veteran Peer Director (East), Hill Country MHDD Centers
At a rate of 22 per day, veterans are committing suicide. To combat this issue, Hill Country MHDD Centers has partnered with the state of Texas in providing programs to support veterans and their families.  These programs include the Military Veteran Peer Network, Jail Diversion & Trauma Recovery, and Wrap-Around Behavioral services. This presentation will discuss Post-Traumatic Stress Disorder (PTSD) as the leading cause of veteran suicides, and describe the various programs available to assist the veteran population in their reintegration into civilian life.
2:45 PM - 3:45 PM
Procedure for Obtaining Social Security Benefits



Presenter:  Sally Derr, Benefits Coordinator, Hill Country MHDD Centers
This presentation outlines the process of applying for Social Security benefits, both online and on paper, 
and what information needs to be provided in order to file.

2:45 PM - 3:45 PM
Parenting Styles & Positive Discipline




Presenter: Patricia M. Garza, LPC

This workshop will focus on the impact one’s parenting style has on his/her children. Three parenting styles will be discussed, as well as the potential outcome each style has on children. The importance of positive and consistent discipline will also be covered. Handouts related to the discussion will be provided.




3:45 PM - 4:00 PM
BREAK
4:00 PM - 5:00 PM
Culture & Family/La Cultura y La Familia 
Presenter:  David Luna, Director of Border Affairs, Texas Health & Human Services Commission
The interactive presentation will cover the uniqueness of the Hispanic culture. Cultural strengths include: family, values and traditions that can be integrated into services and have positive effects. Other areas of discussion will include: folk beliefs and remedies, dichos, folklore and spirituality that are part of the culture. Mr. Luna will feature an exhibit of non-traditional tools and remedies used by some people to treat a variety of physical and mental health conditions.
4:00 PM - 5:00 PM
Understanding Anger & Learning How to Control It
Presenter:  Ray Gutierrez, LCDC, COPSD Specialist, Hill Country MHDD Centers

We all know what anger is, and we’ve all felt it, whether as a fleeting annoyance or as full-fledged rage. Anger is a completely normal, usually healthy, human feeling. But when it gets out of control and turns destructive, it can lead to problems in all areas of your daily life. Anger can make you feel as though you’re at the mercy of an unpredictable and powerful emotion. This workshop is designed to help you understand and control anger.
    


        
4:00 PM - 5:00 PM
NAMI Family to Family




Presenter: Susan Becmer







This presentation provides current information on mental illnesses such as schizophrenia, major depression, bipolar disorder, panic disorder and obsessive-compulsive disorder, as well as up-to-date information regarding medications, side effects, and strategies for medication adherence. The presenter will discuss current research related to the biology of brain disorders and evidence-based treatments to promote recovery, provide strategies for handling mental health crises and relapse, and cover techniques for problem solving, listening and communication.
***DINNER ON YOUR OWN***
7:00 PM - 9:00 PM
DANCE (Entertainment provided by Ray Gutierrez)


       


    
 
DAY 2 – WEDNESDAY, JUNE 4, 2014
8:00 AM – 2:00 PM
CONFERENCE REGISTRATION




            

7:00 AM - 8:30 AM
BREAKFAST 





 
9:00 AM - 9:50 AM
Ask the Doctor 




Presenter:  Robert Ward, D.O., Medical Director, Hill Country MHDD Centers




9:00 AM - 9:50 AM
Managing Maladaptive Behaviors 



Presenter: Everett Bush, Behavior Analyst, Texas Department of Aging & Disability Services

This presentation will define maladaptive behaviors, discuss their origins and possible solutions to reduce their frequency and intensity, as well as what motivates certain behaviors, and how to use reinforcement to teach healthier behaviors.

9:00 AM - 9:50 AM
Community Resource Coordination Group  



Presenter: Gayle Long, Program Director, Advantage Care Services
The CRCG (Community Resource Coordination Group) system enables at-risk individuals to obtain the support they need to allow them to develop fully as members of their communities. CRCG helps local public and private agencies work together to provide solutions that cannot be provided by any one agency on its own.



9:50 AM - 10:00 AM
BREAK
10:00 AM - 10:50 AM
Protecting the Unprotected


Presenters: Bruce Robertson, Program Administrator, Adult Protective Services

       Susanne Contreras, Facility Investigator, Adult Protective Services

The Adult Protective Services Facility Investigations Program investigates reports of abuse, neglect and exploitation of disabled children and adults who are receiving services in state-operated and/or contracted settings that serve individuals with mental illness, cognitive disabilities and/or other types of developmental disabilities. The purpose of this workshop is to give consumers and their families a general overview of the APS Facility Investigations Program, including how to recognize signs of abuse, neglect and exploitation, the duty of observers to report such occurrences, and what reporting mechanisms are in place.




10:00 AM - 10:50 AM
What Is Applied Behavior Analysis (ABA)?




Presenter: Anna Glaser, BCBA, Director, ABA Center for Excellence

This workshop will illustrate what Applied Behavior Analysis is, and discuss how to determine the function of behavior and how to use reinforcement. The presenter will demonstrate a variety of different skills in the natural environment to help people of all ages who exhibit behavioral challenges. 


10:00 AM - 10:50 AM
The Power of Positivity




Presenter: Brandon Riggins, Psy.D., Assistant Director of Programs, Corpus Christi State Supported





Living Center

This presentation will cover the power of positivity among family, friends, co-workers and others we interact with.





10:50 AM - 11:00 AM
BREAK

11:00 AM - 11:50 AM
Overview of Current Texas Medicaid Managed Care Programs & Upcoming Expansions

    


Presenter: Debbie Little Smith, LBSW, Senior Project Manager for Program Management, Texas

Health & Human Services Commission

Managed care for Medicaid recipients in expanding in Texas. This session will focus on the existing Medicaid managed care programs and discuss upcoming changes.
  
11:00 AM - 11:50 AM
Finding My Place in a World Beyond My Family




Presenters: Sherri Hammack, Project Director, Texas System of Care, Texas Health & Human 

Services Commission

       Barbara Granger, Lead Family Coordinator, Texas System of Care, Texas Health & Human


Services Commission

Developing strong and enduring partner relationships with families, communities, and state-level stakeholders is essential to building and sustaining an effective system of care for children’s mental health. This presentation will describe activities that are underway to strengthen the service delivery system for children and youth with complex mental health challenges. State leaders with the Texas System of Care initiative will explain what is being done at the state level to better coordinate services, as well as what is being done at an individual client level. Every caregiver can be an agent of change to transform the mental health services offered to families in their communities. The audience will learn how to look for opportunities within their communities, as well as learn about the multi-faceted approaches that are building interest at the local level and among agencies and state leadership.


11:00 AM - 11:50 AM
Transition Care Notebook: A Tool to Promote Family & Youth Empowerment and Partnerships





With Providers 






Presenters: Jeanine Pinner, Training & Outreach Coordinator, Texas Parent to Parent

       Jake Pinner               
Families of children with disabilities, chronic illness or special healthcare needs receive a huge amount of information and paperwork from many sources. A Transition Care Notebook helps organize these documents, makes it easier to find and share key information, and assists with vital planning for your child’s future. It supplements the Care Notebook, which primarily includes medical, dental and provider information, resources, evaluations, ARD documents, etc. Providers and families alike will benefit from this workshop, as they will receive a CD containing all documents covered in the training, enabling them to maintain and update their own Transition Care Notebooks. Tools shared include ways to organize information for easy reference and retrieval, ideas for financial aid/scholarship applications, tracking forms, completing job applications, preparing for and dressing for job interviews, obtaining references, completing resumes, and more.         






12:00 PM - 2:00 PM
LUNCH 




1115 Waiver Overview



Presenters: Linda Werlein, Executive Director, Hill Country MHDD Centers


       Terry Crocker, CEO, Tropical Texas Behavioral Health
This presentation centers on the 1115 Healthcare Transformation waiver, which involves statewide Medicaid managed care expansion, and allows states to test innovative Medicaid services. Various mental health and intellectual/developmental disability centers across Texas have developed programs and strategies that enhance consumer access to health care, increase the quality and cost-effectiveness of care provided, and the health of the patients and families served. Each Center’s 1115 Waiver projects are designed specifically to meet the needs of consumers within the regions where they provide services.
El Sol Awards (Consumers) – Presented by David Luna, Director of Border Affairs, Texas Health & Human Services Commission                  
La Luna Award – Presented by David Luna, Director of Border Affairs, Texas Health & Human Services Commission and Linda Werlein, Executive Director, Hill Country MHDD Centers
The Wood Group Scholarship – Presented by Jerry Parker, CEO, The Wood Group
2:00 PM - 2:50 PM
Keynote Speaker: Gary Jessee

About the Speaker: Gary Jessee was named Deputy Director for Program Operations in the Medicaid/CHIP Division at the Health & Human Services Commission on December 3, 2012. In this role he is responsible for overseeing acute, dental and long-term services and supports delivered across the state through Managed Care Organizations. He previously served as an Assistant Commissioner for the Access and Intake Division at the Department of Aging & Disability Services, where he was responsible for overseeing the functions of Area Agencies on Aging, Local Authorities, Community Living Assistance and Support Services, Community Services and Program Operations, Community Services Contracts, Guardianship Program and other specialized programs. Mr. Jessee has held other state positions during his nearly 20 years of service to the state of Texas and its citizens. Mr. Jessee’s areas of expertise include program development, service delivery design and implementation, contract accountability and oversight, policy development, quantitative and qualitative research, and stakeholder coordination. Mr. Jessee has a Bachelor’s degree in Applied Sociology with a special emphasis in Gerontology, and he has completed graduate coursework in Interdisciplinary Studies with a concentration in Sociology, Psychology and Occupational Education at Texas State University.
2:00 PM - 2:50 PM
Benefits & Work Incentives, Essential Supports for Employment





Presenter: Sara Kendall, Program Specialist, Division for Rehabilitation Services, Texas Department of Assistive & Rehabilitative Services    
This session will highlight work incentive programs for individuals receiving Supplemental Security Income and/or Social Security Disability Insurance. 
The audience will hear the myths and learn the truth about working and federal benefits – including the fact that you can keep your health insurance even when not receiving a cash benefit.
2:00 PM - 2:50 PM
1115 Waiver Projects (Panel)



Presenters: Terry Crocker, CEO, Tropical Texas Behavioral Health




       Leo Trejo, Integrated Services Director, Coastal Plains Community Center

Victoria Rodriguez, 1115 Waiver Project Manager, Behavioral Health Center of Nueces County

Panel of representatives from various South Texas mental health and intellectual/developmental disability centers will discuss the 1115 Healthcare Transformation waiver and what it means for consumers. Panel members will highlight specific programs and strategies that have been developed by their centers which focus on the specialized needs of consumers in the respective regions they serve, in order to enhance consumer access to health care, increase the quality and cost-effectiveness of care provided, and improve the health of the patients and families served. 
2:00 PM - 2:50 PM
People First Language



Presenters: Jeanine Pinner, Training & Outreach Coordinator, Texas Parent to Parent

       



       Jake Pinner

The power of language is awesome. How we use words to describe people with disabilities shapes ideas and attitudes – in positive or negative ways. If you think that People First Language is a fad or just “politically correct” language, join this session to hear another perspective that will make you question the accuracy of that assumption. 
2:50 PM - 3:00 PM
BREAK
3:00 PM – 3:50 PM
STFSC Board Meeting
3:00 PM - 3:50 PM
Dual Diagnosis: Down Syndrome & Dementia/Alzheimer’s Disease



Presenter: Mary Beth Magovsky, RN, Assistant Director of Nursing, IDD Services, Hill Country MHDD





Centers

The term “dual diagnosis” can be used to describe people who have co-occurring intellectual and/or developmental disabilities (IDD) – formerly called mental retardation – and mental illness. Studies suggest that more than 75% of those individuals with Down syndrome aged 65 and older have Alzheimer’s disease – nearly six times the percentage of people in this age group who do not have Down syndrome. Surprisingly, few professionals are trained in this specialty or are aware of how frequently the two conditions exist.


3:00 PM - 3:50 PM
The Healthcare Law – How It Affects You & Your Family




Presenter: Laura Guerra-Cardus, M.D., Texas Associate Director, Children’s Defense Fund

This presentation will inform families about how the Affordable Care Act (also known as “Obamacare”) will affect different family members, how families can get informed about their new coverage options and enroll during the next open enrollment period, and what to do if someone in their family remains uninsured.    



3:00 PM - 3:50 PM               Advocacy 101 – Making Your Voice Heard

Presenter: Jemila Lea, Mental Health Public Policy Fellow, Hogg Foundation for Mental Health

Participants in this session will learn ways to influence mental health public policy decisions. A brief overview of the current state of mental health in Texas will be provided, and the impact of personal stories and consumer and family involvement in policy discussions will be highlighted. Information on how to develop an advocacy plan, along with local advocacy opportunities, will be presented. Participants will leave with identified advocacy activities to engage in during the coming months.





5:00 PM - 8:00 PM              DINNER



                Keynote Speaker: Ross Robinson
About the Speaker: Ross Robinson serves with the Department of State Health Services as the Director of the Program Services Section of the Mental Health and Substance Abuse Services Division.  In this capacity, he oversees policy and rule development for statewide mental health and substance abuse services that are funded with more than $700 million dollars of general revenue and federal block grant funds, to include substance abuse prevention, intervention, and treatment, child and adolescent mental health, adult mental health, and disaster behavioral health.   

Ross has 37 years of public service, including direct care, clinical, and administration.  He holds a Master of Arts in Psychology and an MBA in Healthcare Administration.  He served with the former Texas Youth Commission as an Assistant Superintendent and Superintendent, and with the Department of Aging and Disability Services as a Superintendent.  He currently lives in Austin with his wife of 30 years, and is fortunate to live close to their daughter and to the Highland Lakes, where he pursues his passion for Sea Kayaking.
El Sol Awards (Family Members) – Presented by David Luna, Director of Border Affairs, Texas Health & Human Services Commission
Ron Morales Scholarship – Presented by Ron Morales
DAY 3 – THURSDAY, JUNE 5, 2014
 7:00 AM - 8:30 AM
BREAKFAST                                     

          



9:00 AM - 9:50 AM
Dealing With Anger (Part I)







Presenter: Susan Becmer
The focus of this interactive workshop is learning to replace nonproductive methods of dealing with anger with productive ones. Lecture is complemented with group participation, visual representations and experiential learning. Participants are asked to identify underlying feelings beneath anger using actual personal situations. The audience will learn how to identify counterproductive methods of dealing with anger, how to cope with angry people, steps for dealing with anger, and more.




9:00 AM - 9:50 AM
Consumer Rights




Presenter: Bill Olden, Rights Protection Officer, Hill Country MHDD Centers


9:00 AM - 9:50 AM
PEER SUPPORT GROUP
9:50 AM - 10:00 AM
BREAK
10:00 AM - 10:50 AM
Dealing With Anger (Part II)




Presenter: Susan Becmer 
The focus of this interactive workshop is learning to replace nonproductive methods of dealing with anger with productive ones. Lecture is complemented with group participation, visual representations and experiential learning. Participants are asked to identify underlying feelings beneath anger using actual personal situations. The audience will learn how to identify counterproductive methods of dealing with anger, how to cope with angry people, steps for dealing with anger, and more.



10:00 AM - 10:50 AM
The Importance of Trauma Informed Services




Presenter: Kim Olden, M.Ed., LPC-S, Director of Trauma Informed Care Services, Hill Country MHDD




Centers

Mental health service providers are beginning to fully grasp the impact that traumatic events have on a person’s physiological and mental health. The experience of trauma affects the way we think, the way we learn, the way we remember things, and the way we feel about ourselves. Many clinicians make the point that it is not the trauma itself that does damage, but how our minds and bodies react in their own ways to the traumatic experience. Trauma informed services consider the impact of trauma on the individual seeking help, and use this knowledge to be sensitive to their unique needs in an approach to heal relationships.
10:00 AM - 10:50 AM
Applied Behavior Analysis




Presenter: Dr. Candice Baker
11:00 AM – 12:00 PM
CONFERENCE WRAP-UP                        
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Thank You for Your Support of the 2014 STFSC!
MY NEW STFSC FRIENDS

Name: ___________________________
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SEE YOU IN 2015!
¡NOS VEREMOS EN 2015!
The host agencies for the 2015 STFSC are:

Corpus Christi State Supported Living Center
and

Behavioral Health Center of Nueces County
21st Annual South Texas Family Support Conference

If your agency/organization would like to be a partner 
for the 2015 conference contact: 

Polly Ramirez






Andrea Vela
Corpus Christi State Supported Living Center


Behavioral Health Center of Nueces County
polly.ramirez@dads.state.tx.us




avela@ncmhmr.org
Phone (361) 844-7644





Phone (361) 851-6726
On behalf of the South Texas Family Support Conference, 
THANK YOU for your support!

¡De parte de La Conferencia de Familias del Sur de Tejas, GRACIAS por su apoyo!
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Thank you to all the families, consumers, presenters, Board and committee members, and respective agencies for making this event possible!
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The Board of Directors and the Conference Planning Committee of the South Texas Family Support Conference welcome you to the beautiful Texas Hill Country for the 20th Annual South Texas Family Support Conference.  The STFSC is recognized for providing consumers and their families education, support and information about available resources for people with mental illness and/or developmental disabilities in the South Texas Region.





First and foremost, the STFSC is about people – people learning about mental illness/mental retardation and how it has impacted their lives. The first STFSC was held June 8-10, 1995 in Corpus Christi, Texas.  It was developed by bringing together the Mental Health Authorities, consumers and families of each community on a joint venture in providing education, encouragement, and support to consumers and their families throughout South Texas.  





In 2001, the STFSC was founded as a volunteer-based, tax-exempt 501(c)(3) charitable organization that partnered with the Texas Department of Mental Health and Mental Retardation to provide culturally sensitive mental health education to meet the needs of the South Texas region.   This conference offers local authorities and providers insight into the direction of healthcare, bridging access barriers, and developing strategies to provide culturally effective, responsive, and appropriate mental health and developmental disability services.





The STFSC was established in an effort to enhance the knowledge of consumers and families, to heighten community awareness of mental illness and developmental disability issues, and to help consumers and families develop effective resources and support systems in their communities.  This initiative has been recognized as the only bilingual conference available in South Texas that is specifically designed for consumers and family members.  The uniqueness of the conference is magnified in that it rotates location annually to afford easy access to as many participants as possible.  It is our great pleasure to have you join us for the 20th Annual STFSC in Kerrville, Texas.





The South Texas Family Support Conference is represented by the following stakeholders:





Hill Country MHDD Centers	Border Region Behavioral Health Center


Texas Health and Human Services Commission	Tropical Texas Behavioral Health


Coastal Plains Community Center 	Texas Department of State Health Services


Texas Department of Aging and Disability Services	Rio Grande State Center


Behavioral Health Center of Nueces County 	Corpus Christi State Supported Living Center


Austin Travis County Integral Care	





Ron Morales Scholarship


The first Ron Morales Scholarship was awarded at the 8th Annual STFSC in Corpus Christi, Texas.  The STFSC Planning Committee, in recognition of Mr. Ronaldo Morales, established this scholarship. Mr. Morales had a vision of providing consumers and their families throughout South Texas an opportunity to receive mental health education through a culturally sensitive program; a program which would help MH/IDD agencies collaborate with and participate in the STFSC. This scholarship is a one-time award, in the amount of $500, to be used toward enrollment in an institution of higher learning, trade school, or other educational program.	
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About the South Texas Family Support Conference
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“Together we continue the journey for a brighter future”





“Juntos continuamos el camino para un futuro brillante”
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